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AGENDA
8:00 a.m.  General Registration and Breakfast
The Innovation Market 
Briefi ng Center & Herman Lay

9:00 a.m. Opening Remarks
Hall of Flags 
 The Honorable Margaret Spellings, President of the 
 U.S. Forum for Policy Innovation at the 
 U.S. Chamber of Commerce

9:20 a.m. Innovation Challenge: Meeting the Changing   
Hall of Flags Demands of the Consumer and the Market

• Joshua Lewis, Founder and Managing Principal, 
Salmon River Capital

• Michael Moe, Co-Founder, NeXtAdvisors and NeXt 
Asset Management 

• Trace Urdan, Managing Director, Signal Hill 

• Susan Wolford, Managing Director and Sector Head 
of the BMO Capital Markets Business Services & 
Media group, BMO Capital Markets

• Moderator: The Honorable John “Jock” R. McKernan, 
Jr., Former Governor of Maine and Chairman of 
the Board of Directors at Education Management 
Corporation

10:45 a.m. Networking Break
The Innovation Market

11:00 a.m. Innovation Challenge: The Student—Breaking the Cost  
Hall of Flags Spiral and Expanding Quality Learning Opportunities for  
 All Americans

• Charles “Chas” Edelstein, Co-Chief Executive Offi cer 
and Director, Apollo Group, Inc.

• Jose Ferreira, Founder and Chief Executive Offi cer, 
Knewton, Inc. 

• Eric Frank, President and Co-Founder, Flat World 
Knowledge

• David Parento, Chief Operating Offi cer and Chief 
Financial Offi cer, StraighterLine

• Moderator: Brian W. Jones, Co-Founder and 
President, Latimer Education
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12:15 p.m. Luncheon Keynote Remarks
Hall of Flags

• Eric D. Fingerhut, Former Chancellor, Ohio Board 
of Regents

• Stephen Shank, Founder of Capella Education 
Company and the Shank Institute for 
Innovative Learning

1:45 p.m.  Networking Break
The Innovation Market

2:00 p.m. Innovation Challenge: Employers and U.S.   
Hall of Flags Competitiveness—Leading the Way in the 21st Century  
 by Improving Workforce Readiness

• Michael Hussey, Vice President, Pearson VUE

• Dr. Robert W. Mendenhall, President and Chief 
Executive Offi cer, Western Governors University

• Robert Silberman, CEO, Strayer University

• Moderator: John Ebersole, President, Excelsior 
College

3:20 p.m. Innovation Challenge: Ensuring Government Fosters  
Hall of Flags Innovation, Entrepreneurship, and Reform in 
 Higher Education

 The Honorable Anthony Wilder Miller, Deputy Secretary,  
 U.S. Department of Education

4:15 p.m. Closing Remarks
Hall of Flags 
 The Honorable Margaret Spellings, President of the 
 U.S. Forum for Policy Innovation at the U.S. Chamber 
 of Commerce

4:30 p.m. Cocktail Reception
The Innovation Market
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Opening Remarks 

Margaret Spellings
President of the U.S. Forum for Policy 
Innovation at the U.S. Chamber of Commerce

Margaret Spellings is president and CEO of Margaret Spellings and 
Company and a leading national expert on public policy. Spellings also 
serves as a senior advisor to the U.S. Chamber of Commerce and as 
president of the U.S. Forum for Policy Innovation. As president, she 
oversees the Chamber’s three nonprofi t foundations: the Institute for a 
Competitive Workforce (ICW), the National Chamber Foundation (NCF), and 
the Business Civic Leadership Center (BCLC). In addition, she is a senior 
advisor to the Boston Consulting Group (BCG), a global management 
consulting fi rm. Her work includes guiding philanthropic and private sector 
organizations in meeting their strategic goals.

Spellings served as U.S. Secretary of Education from 2005 to 2009. In that 
role, she oversaw an agency with a nearly $70 billion budget and more 
than 10,000 employees and contractors. As a member of the President’s 
Cabinet, she led the implementation of the No Child Left Behind Act (NCLB), 
a historic national initiative to provide enhanced accountability for the 
education of 50 million U.S. public school students. 

In higher education, Spellings launched a national policy debate and 
action plan to improve accessibility, affordability, and accountability in 
our nation’s colleges and universities. She initiated international outreach 
and collaboration by leading delegations on behalf of the President of the 
United States as well as overseeing the development and implementation 
of international education agreements with such countries as China, Russia, 
and the United Arab Emirates. 

As White House Domestic Policy Advisor, from 2001 to 2005, she 
managed the development of the President’s domestic policy agenda. Her 
achievements include the development and passage of NCLB, oversight 
of the development of the President’s Emergency Plan for AIDS Relief 
(PEPFAR), the development of a comprehensive immigration plan to ensure 
long-term economic stability and to secure U.S. borders, and numerous 
other initiatives on health and human services, transportation, labor, justice, 
and housing. 

S P E A K E R S
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Prior to her service in the White House, Spellings was senior advisor to then-
Governor George W. Bush of Texas, led governmental and external relations for 
the Texas Association of School Boards, and served in key positions at Austin 
Community College and with the Texas Legislature.

Spellings serves on the boards of America’s Promise Alliance, The Broad Center 
for the Management of School Systems, ConnectEdu, The Education Equality 
Project, and Special Olympics. She is a member of the Goldman Sachs 10,000 
Small Businesses Advisory Council and  The Aspen Institute Commission to 
Reform the Federal Appointments Process.

She is an experienced public speaker and media personality who speaks 
with authority on policy and politics to business and civic audiences. She has 
appeared on Meet the Press, Celebrity Jeopardy, the Daily Show with Jon 
Stewart, and the Colbert Report, among others.
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Opening Remarks

Cheryl Oldham
Vice President, Institute for a 
Competitive Workforce

Cheryl Oldham is vice president of the U.S. Forum for Policy Innovation and 
vice president of the U.S. Chamber of Commerce’s Institute for a Competitive 
Workforce (ICW). ICW is the education and workforce nonprofi t, nonpartisan, 
501(c)3 affi liate of the Chamber. As vice president, Oldham manages the work 
of ICW and advances policy positions and promotes public-private partnerships 
to ensure that businesses remain competitive in a global economy. 

Oldham has more than 15 years of experience in public policy development 
and implementation as well as in project management and government 
relations. Before assuming her current position, she worked as an independent 
consultant in both federal relations and public affairs. Her previous experience 
includes serving for 8 years in President George W. Bush’s administration. In 
July 2008, the president designated Oldham to be acting assistant secretary 
for postsecondary education while also serving as chief of staff to the under 
secretary of education. The Offi ce of the Under Secretary was responsible for 
implementing the work of the secretary of education’s Commission on the 
Future of Higher Education and coordinated policies and programs related to 
vocational and adult education, postsecondary education, and federal student 
aid. As chief of staff, Oldham was the senior advisor on policy and strategy and 
oversaw the coordination of the programs and policies for which the offi ce 
was responsible.

In September 2005, the secretary of education appointed Oldham to be 
executive director of the Commission on the Future of Higher Education. 
The commission was the fi rst of its kind to look at needed reforms in higher 
education related to accessibility, affordability, and accountability.

Oldham began her career working in the Texas Offi ce of State-Federal Relations 
in Washington, D.C., handling policy matters under the umbrella of health 
and human services. She then served in the White House as deputy associate 
director in the Offi ce of Presidential Personnel and as associate director in the 
Offi ce of Cabinet Affairs before moving to the Department of Education as 
White House Liaison in January 2003. 

Oldham received her Juris Doctor from St. Mary’s University School of Law and 
her Bachelor of Arts from Texas Christian University. She resides in Alexandria, 
Virginia, with her husband, Jeff, and two sons, Jeffrey Jr. and Dylan.
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Innovation Challenge: Meeting 
the Changing Demands of the 
Consumer and the Market

Joshua Lewis
Founder and Managing Principal, 
Salmon River Capital 

Mr. Lewis manages the fi rm and its investing activities. He has over 20 years 
of experience in identifying and working in partnership with management 
teams building valuable growth businesses. His experience encompasses 
a wide range of dynamic growth industries and transaction types, and he 
has particular expertise in Salmon River Capital’s focal markets. Mr. Lewis 
previously served as a General Partner of both Warburg Pincus, where he 
served for over a decade, and Forstmann Little. He began his career with 
Lehman Bros. (New York) and Noble Grossart (Scotland). 

Current and recent boards and investments include: Axioma, a leading provider 
of quantitative tools to the global fi nancial asset management industry; Big 
Fish Games, the leading provider of casual games; Capella Education Company 
(NASDAQ: CPLA), a pioneering provider of Web-based post-secondary 
education; Netsmart (NASDAQ: NTST), the leading provider of software to 
the behavioral and public health markets; Pearson plc (LON: PSON; NYSE: 
PSO), the world’s leading learning company; PeriGen, a pioneering provider 
of technology-based, decision support/risk-reduction solutions to leading 
obstetrics departments; and PerTrac Financial Solutions, a leading provider of 
software and data to the global alternative asset management industry.

Previous boards and investments include: Arcaris, a developer of genetically 
targeted pharmaceuticals; Chancellor-Beacon Academies, a provider of 
K-12 academic services; CN Biosciences (NASDAQ: CNBI), a provider 
of life-sciences research tools; LCI International (NASDAQ: LCII), a U.S. 
telecommunications provider; SkillSoft (NASDAQ: SKIL), the leading provider 
of technology based corporate training; and Ventro (NASDAQ: VNTR), a 
pioneering Internet exchange.

Mr. Lewis serves on the Board of New Leaders for New Schools, a leading 
social enterprise focused on training the next generation of U.S. urban 
principals, which he chaired from 2003 to early 2011. He serves as an advisor 
to the Bill & Melinda Gates Foundation’s Next Gen Learning Challenges 
program. In partnership with the National Institute for Child Health and Human 
Development/National Institutes of Health, Mr. Lewis and his wife created the 
Noah Fund for SIDS research, and they remain active in this cause.

Mr. Lewis holds a D.Phil. from Oxford University (1989) and an A.B., summa 
cum laude, from Princeton University (1984).
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Innovation Challenge: Meeting 
the Changing Demands of the 
Consumer and the Market 

Michael Moe
Co-Founder, NeXtAdvisors and 
NeXt Asset Management

 Michael is the co-founder of NeXtAdvisors and NeXt Asset Management. 
Michael also publishes NeXt Up! Weekly, a newsletter on the growth economy, 
and NeXtEdu, a website focused exclusively on education-related news and 
research. He has over 20 years of experience and previously co-founded and 
was CEO of  ThinkEquity Partners, a growth-focused investment bank. From 
Think’s inception in July 2001, the fi rm grew at a 50% CAGR to $70 million 
in revenue in 2007, reaching 180 employees. ThinkEquity was sold in March 
2007 to London-based Panmure Gordon. Prior to that, Mr. Moe was head of 
global growth research at Merrill Lynch and before that he was head of growth 
research and strategy at Montgomery Securities. Mr. Moe has been named to 
Institutional Investor’s All American research team and has been awarded Best 
on the Street by The Wall Street Journal. Additionally, he has been called one 
of the best stock pickers in the country by BusinessWeek magazine. He has 
testifi ed in front of the U.S. Congress on the subjects of education technology, 
the new economy, and initial public offerings, and he has also appeared before 
the President’s Information Technology Advisory Committee.

Michael is chief portfolio manager for the NeXt X Fund, a long-short global 
macro equity hedge fund and the CEO of New University Holdings, a 
publically traded Capital Pool Company on the Toronto Venture Exchange. 
He is the co-chair of Arizona State University’s Education Innovation Council 
along with the university’s president, Michael Crow. He is on the Advisory 
Board of Institutional Venture Partners (IVP), a member of the Board of 
Directors for the Center for Education Reform and on the National Leadership 
Council for Communities in Schools. Mr. Moe is also on the Board of 
Directors of Sharespost, an alternative stock market for private emerging 
companies and on the Board of Advisors for the Venture Capital~Private 
Equity Roundtable. He was on the National Finance Committee for John 
McCain’s Presidential Campaign, and was a policy advisor. Mr. Moe is on the 
board of directors for the National Football Foundation/College Football Hall 
of Fame. In 2007, he published his fi rst book, Finding the Next Starbucks: How 
to Identify and Invest in the Hot Stocks of Tomorrow (Penguin/Portfolio Books, 
2006), which has gone through three printings and has been published in fi ve 
different languages. He earned his BA in Political Science and Economics at 
the University of Minnesota.
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Innovation Challenge: Meeting 
the Changing Demands of the 
Consumer and the Market 

Trace Urdan
Managing Director, Signal Hill

Mr. Urdan has covered the for-profi t education industry as a research analyst 
since 1998 and has twice been cited as an All-Star analyst by The Wall Street 
Journal. Mr. Urdan is widely-cited as an expert on the topics of for-profi t 
education and e-learning. In 2005 he was invited to testify before the Spellings 
Commission on the Future of Higher Education. In 2008 he was cited by 
Career College Central magazine as one of the 25 most infl uential people 
in the career college sector. Prior to joining Signal Hill, Mr. Urdan headed 
education research for Robert W. Baird & Co. Before beginning his career as an 
investment research analyst with Alex, Brown, & Sons, Mr. Urdan held senior 
management positions within  Time Inc. and KPMG Peat Marwick. 

Mr. Urdan earned his BA degree from Yale University and his MBA from 
Harvard Business School. His blog on the for-profi t education industry is at 
http://educationsignals.signalhill.com/
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Innovation Challenge: Meeting 
the Changing Demands of the 
Consumer and the Market

Susan Wolford
Managing Director and Sector Head of the 
BMO Capital Markets Business Services & 
Media group, BMO Capital Markets 

Susan is managing director and sector head of the BMO Capital Markets 
Business Services & Media group. Susan has been an investment banker for 
over 20 years, leading a wide variety of fi nancing and merger and acquisition 
transactions across many industry groups. Prior to joining BMO Capital Markets 
in 2001, Susan worked at First Union where she co-headed its Educational 
Services Group. Previous to First Union, Susan spent 11 years in the Investment 
Banking Department of Kidder, Peabody where she was a senior vice president 
and partner in the Media and Entertainment Group.

Susan has a Master of International Affairs from Columbia University 
where she was named an International Fellow, and a Bachelor of Arts with 
distinction from Villanova University. She has served on numerous boards and 
advisory councils of educational institutions and currently is a member of the 
Dean’s Advisory Council of Villanova School of Business and the Investment 
Committee of the Pennington School.
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Innovation Challenge: 
Meeting the Changing 
Demands of the Consumer 
and the Market 

The Honorable John “Jock” R. 
McKernan, Jr.,
Former Governor of Maine and Chairman 
of the Board of Directors at Education 
Management Corporation 

Former Governor John R. McKernan, Jr. represented Maine in the United 
States Congress (1983 to 1987) and served two terms as Maine’s Governor 
(1987 to 1995). 

As Governor of Maine, Governor McKernan was named an outstanding 
Governor in 1992 by the American Society for  Training and Development. 
He also chaired the Education Commission of the States, National Education 
Goals Panel, Jobs for America’s Graduates, the New England Governors’ 
Conference, and the Republican Governors’ Association.

McKernan currently serves as Chairman of Education Management 
Corporation and the Foundation for Maine’s Community Colleges and is on 
the Boards of BorgWarner, Inc. and Houghton Miffl in Harcourt, as well as the 
U. S. Chamber of Commerce’s Institute for a Competitive Workforce. 

Governor McKernan is a graduate of Dartmouth College (B.A. ’70) and the 
University of Maine, School of Law. (J.D. ’74)

He and his wife, U. S. Senator Olympia J. Snowe (R-Maine) reside in 
Falmouth, Maine and Washington, D.C. 
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Innovation Challenge: The 
Student—Breaking the Cost 
Spiral and Expanding Quality 
Learning Opportunities for 
All Americans

Charles “Chas” Edelstein
Co-Chief Executive Offi cer and Director, 
Apollo Group, Inc.

Chas Edelstein has served in the offi ce of Apollo’s Chief Executive since joining 
the company in August of 2008. Before joining Apollo Group, Chas spent more 
than 20 years with Credit Suisse, where he most recently served as Managing 
Director and headed the Global Services Group within the Investment Banking 
Division, as well as the Chicago investment banking offi ce. Chas holds his B.A. 
from the University of Illinois and his M.B.A. from the Harvard Business School, 
where he graduated as a Baker Scholar. Chas is on the Board for JA Chicago.



13

Private Sector Innovations Transforming Higher Education

Innovation Challenge: The 
Student—Breaking the Cost 
Spiral and Expanding Quality 
Learning Opportunities for 
All Americans

Jose Ferreira
Founder and Chief Executive Offi cer, 
Knewton, Inc.

Jose Ferreira is the founder and CEO of Knewton, the world’s leading adaptive 
learning company. Knewton’s cloud-based platform uses concept-level data to 
create uniquely personalized learning plans, allowing educators to tailor their 
content to the exact needs of individual students. The company was named a 
2011 Technology Pioneer by the World Economic Forum at Davos.

Jose earned his MBA from Harvard and was formerly an executive at Kaplan, 
where he led a company-wide re-engineering effort to redesign the company’s 
courses. Most recently, he was a Partner at New Atlantic Ventures (formerly 
Draper Atlantic), investing in new media and SaaS companies.

He has been featured in publications from The Economist to Wired, and he lives 
in New York City. 
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Innovation Challenge: The 
Student—Breaking the Cost 
Spiral and Expanding Quality 
Learning Opportunities for 
All Americans

Eric Frank
President and Co-Founder, 
Flat World Knowledge 

Eric Frank is president and co-founder of Flat World Knowledge, the largest 
publisher of free and open college textbooks for students worldwide. 
Committed to making higher education more affordable and accessible, the 
company provides students with free online access to high-quality textbooks, 
with options to purchase affordable print and digital formats. Educators have 
the freedom to use the books as-is, or to modify them to suit their course 
requirements. 

Eric has a successful track record of more than 14 years in higher education 
publishing, including senior management positions in sales, editorial, and 
marketing at  Thomson (now Cengage) and Prentice Hall, a division of Pearson 
Education. Prior to co-founding Flat World in 2007, Eric served as director of 
marketing for Prentice Hall Business Publishing, a division with annual sales in 
the hundreds of millions. 

A frequent speaker at universities and colleges, educational conferences, and 
publishing industry events, Eric has appeared in numerous media outlets.
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Innovation Challenge: The 
Student—Breaking the Cost 
Spiral and Expanding Quality 
Learning Opportunities for 
All Americans

David Parento
Chief Operating Offi cer and Chief Financial 
Offi cer, StraighterLine

David Parento serves as chief operating and fi nancial offi cer at StraighterLine, 
where he is responsible for managing the company’s day-to-day operations, 
including overall fi nancial, administration, legal, and corporate development 
activities. He spent the previous twelve years building early-stage and growth 
companies as a venture capitalist and attorney. Most recently, David was a 
venture capitalist at Chrysalis Ventures, where he focused on education and 
training sector investments. Earlier in his career, David was corporate fi nance 
and transactional lawyer with Davis Polk & Wardwell. David has a BA from Yale 
University, a JD from Vermont Law School and a MSc, Management from the 
Stanford Graduate School of Business where he was a Sloan Fellow.
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Innovation Challenge: The 
Student—Breaking the Cost 
Spiral and Expanding Quality 
Learning Opportunities for 
All Americans

Brian W. Jones
Co-Founder and President, Latimer Education

Brian W. Jones is the co-founder and president of Latimer Education, a 
venture-backed startup company seeking to provide an exceptional online 
postsecondary education experience to African-Americans. A veteran of the 
education sector, Jones was previously senior counsel in the Postsecondary 
Education Practice Group at Dow Lohnes PLLC, a Washington D.C.-based law 
fi rm. From January 2005 through December 2008, he served as executive vice 
president and general counsel of College Loan Corporation (CLC), a leading 
student loan company with $10 billion in assets. As EVP and general counsel of 
CLC, Mr. Jones was the member of the senior management team responsible 
for the company’s legal and regulatory affairs and also managed the company’s 
Human Resources, Compliance and Corporate Communications units. 

Prior to joining CLC, Mr. Jones served for four years as the U.S. Department of 
Education’s general counsel. As general counsel, Jones was the fourth-ranking 
offi cer of the Department and served as principal adviser to Secretary Rod 
Paige on all legal matters affecting Departmental programs and activities. He 
also served as one of fi ve members of the Secretary’s executive team, which 
was the principal policy-approving body of the Department. In addition to his 
responsibilities as general counsel of the Department, Jones served in 2004 as 
co-chairman of the President’s Brown v. Board of Education 50th Anniversary 
Commission, which was established to plan events commemorating the 
landmark 1954 Supreme Court decision. 

Jones’s previous experience includes service as counsel to the United States 
Senate Committee on the Judiciary, deputy legal affairs secretary to the 
Governor of California, and private law practice with San Francisco law fi rms 
Sheppard Mullin Richter & Hampton, and Curiale Dellaverson.

Jones currently serves as chairman of the District of Columbia Public Charter 
School Board (PCSB), which oversees the nation’s capital’s 52 charter schools, 
serving more than a third of the city’s public school students. He has twice been 
appointed to the PCSB by the Mayor of the District of Columbia. He is also a 
member of the board of directors of College Loan Corporation, and previously 
served on the board of directors of Apangea Learning, Inc., a Pittsburgh, PA-
based education company that provides online tutoring services. 

Jones earned a Bachelor of Science degree in Business Administration with a 
major in fi nance from Georgetown University, and his Juris Doctor degree from 
the University of California at Los Angeles (UCLA) School of Law. 
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Luncheon Keynote Remarks

Eric D. Fingerhut
Former Chancellor, Ohio Board of Regents 

Eric D. Fingerhut is a sought-after leader who functions in a wide variety of 
roles at the intersection of education and economic development policy. 
Fingerhut recently stepped down after four years as chancellor of the Ohio 
Board of Regents, the state agency responsible for leading the University 
System of Ohio, one of the nation’s largest public systems of higher education. 
As chancellor, Fingerhut led a system consisting of 14 universities, 23 
community colleges, and dozens of career technical education and adult 
literacy programs serving over 600,000 students per year, and administered a 
budget of over two billion dollars per year. Fingerhut was also responsible for 
the state’s broadband, supercomputing, and on-line higher education library 
systems, and chaired the Ohio Third Frontier Commission, one of the nation’s 
best funded state efforts to promote innovation and entrepreneurship through 
research and development partnerships between business and industry. 
Chancellor Fingerhut’s 10-year Strategic Plan for Higher Education, delivered to 
the Governor and Ohio General Assembly in 2008, provided a far-reaching yet 
measurable blueprint to make higher education more effi cient while expanding 
educational opportunities to students, and to reframe the relationship between 
business and higher education to create new jobs and a highly skilled, globally 
competitive workforce. 

Before being appointed chancellor, Fingerhut was on the business 
administration faculty of Baldwin-Wallace College, and also served the college 
as the director of economic development education and entrepreneurship. 
He also has also served as a senior lecturer in political science, law, and 
management at Case Western Reserve University. Chancellor Fingerhut also 
had a distinguished career in elected offi ce, serving for 10 years in the Ohio 
Senate and two years in the United States House of Representatives. 

 Chancellor Fingerhut has practiced law privately and as an attorney for the 
Legal Aid Society of Cleveland. He has also worked for non-profi t organizations 
focused on welfare-to-work programming and advocacy on health and human 
services issues. In 2008, he was the recipient of the “Outstanding Public Service 
Award” from The Ohio State University John Glenn School of Public Affairs. 

Chancellor Fingerhut earned a Bachelor of Science degree with highest honors 
from Northwestern University in 1981 and received a law degree from the 
Stanford University School of Law in 1984. Chancellor Fingerhut resides in 
Columbus, Ohio with wife, Amy and their two sons, Sam and Charlie. 



18

Luncheon Keynote Remarks

Stephen Shank 
Founder of Capella Education Company and 
the Shank Institute for Innovative Learning 

Stephen Shank founded Capella Education Company (the parent company of 
Capella University) in 1991, and served as CEO of the company until his 2009 
retirement. He retired as the chairman of Capella Education Company in 2010, 
a position he held since the company went public in 2006. He remains on 
the company’s board of directors. Shank is also a board member of Regency 
Beauty Institute. Prior to founding Capella, Shank served for 12 years as 
chairman and chief executive offi cer of Tonka Corporation. During this time, 
The Wall Street Transcript twice recognized Shank as the industry’s most 
outstanding chief executive offi cer. Shank began his career as an attorney 
with the Minneapolis law fi rm of Dorsey & Whitney. He holds a Bachelor of 
Arts from the University of Iowa; a Master of Arts from The Fletcher School, 
a joint program of Tufts and Harvard universities; and a Juris Doctor from 
Harvard Law School.
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Innovation Challenge: 
Employers and U.S. 
Competitiveness—Leading 
the Way in the 21st Century by 
Improving Workforce Readiness

Michael Hussey
Vice President, Pearson VUE

Mr. Hussey is responsible for three key areas within Pearson VUE. As leader 
of new business ventures, he oversees UExcel credit-by-examination and 
Mindhub, the company’s online storefront that provides learning, test 
preparation, and test vouchers to certifi cation and licensure candidates. Mr. 
Hussey also directs the company’s Partnership in Innovation Program and is the 
executive sponsor for Graduate Management Admissions Council (GMAC) and 
Financial Industry Regulatory Authority (FINRA) accounts.

Since joining Pearson in 1988, he has implemented technology-based solutions 
in K-12 schools, school districts, and state Departments of Education where he 
focuses on sales leadership, business development, & general management. 
As an executive, his responsibilities have included business development, 
due diligence, acquisition/integration leadership, and sales leadership in the 
Pearson’s Assessment & Information Group. Mr. Hussey holds a BS degree in 
Mathematics from Indiana University, Bloomington.
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Innovation Challenge: 
Employers and U.S. 
Competitiveness—Leading 
the Way in the 21st Century by 
Improving Workforce Readiness

Dr. Robert W. Mendenhall
President and Chief Executive Offi cer, 
Western Governors University

Robert W. Mendenhall is president and chief executive offi cer of Western 
Governors University (WGU). WGU is a private, not-for-profi t, online university 
offering competency-based degrees. WGU was founded and is supported by 
19 governors as well as over 20 leading corporations and foundations and 
is the only university to receive regional accreditation from four accrediting 
commissions at the same time. WGU currently offers bachelor’s and master’s 
degrees in business, information technology, K-12 teacher education, and 
healthcare (including nursing). The University has over 24,000 students in all 50 
states and continues to grow at over 30% annually. 

Dr. Mendenhall has more than 30 years of experience in the development, 
marketing, and delivery of technology-based education. Prior to joining WGU, 
he was general manager of IBM’s K-12 education division, overseeing a $500 
million worldwide business. From 1980 to 1992, he was a founder, president, 
and CEO (from 1987) of Wicat Systems, Inc., a publicly traded company 
which was a leader in providing computer-based curriculum, instructional 
management and testing to schools, and technology-based training to 
government and industry. 

Dr. Mendenhall is a recipient of the prestigious McGraw Prize in Education. He 
served on the Spellings Commission on the Future of Higher Education. He has 
also served on the NGA/ASTD Commission on Technology & Adult Learning, 
IBM’s Education Advisory Council, the National Forum on 21st Century Skills 
Education Advisory Board, and the Technology Working Group for the California 
Postsecondary Education Commission. He is a former member of the Board of 
the Department of Business and Economic Development for the State of Utah. 
In 2010, he received the U.S. Distance Learning Association (USDLA) Award for 
Outstanding Leadership by an Individual in the Field of Distance Learning, and 
was name Utah CEO of the Year by Utah Business Magazine.
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Innovation Challenge: 
Employers and U.S. 
Competitiveness—Leading 
the Way in the 21st Century by 
Improving Workforce Readiness

Robert Silberman
CEO, Strayer University

Mr. Robert S. Silberman has been Strayer University’s chairman of the board 
since February 2003 and chief executive offi cer since March 2001. From 1995 
to 2000, Mr. Silberman served in a variety of senior management positions 
at CalEnergy Company, Inc., including as president and chief operating 
offi cer. From 1993 to 1995, Mr. Silberman was assistant to the chairman and 
chief executive offi cer of International Paper Company. From 1989 to 1993, 
Mr. Silberman served in several senior positions in the U.S. Department of 
Defense, including as assistant secretary of the Army. Mr. Silberman has been 
a director of Strayer since March 2001. He serves on the Board of Directors 
of Covanta Holding Company. He also serves on the Board of Trustees of the 
Phillips Exeter Academy and on the Board of Visitors of The Johns Hopkins 
University School of Advanced International Studies. Mr. Silberman is a 
member of the Council on Foreign Relations. He holds a bachelor’s degree in 
history from Dartmouth College and a master’s degree in international policy 
from  The Johns Hopkins University.
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Competitiveness—Leading 
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Improving Workforce Readiness

John Ebersole
President, Excelsior College

John Ebersole is president of Excelsior College in Albany, New York. His career 
in adult, online, and continuing education spans more than 25 years. Starting 
as an adjunct instructor, he has held leadership positions at such institutions 
as John F. Kennedy University; the University of California, Berkeley; Colorado 
State University; and Boston University. He is a past president of the University 
Continuing Education Association and currently chairs the American Council on 
Education’s Commission on Lifelong Learning. 

Prior to assuming the presidency of Excelsior, he served as a senior fellow at 
the Kennedy School of Government at Harvard. While in this position he studied 
factors related to the acceptance of innovation in higher education. 

Prior to his entry into the world of higher education Dr. Ebersole completed 
a career in the U.S. Coast Guard. He is a Vietnam veteran, acting at the rank 
of Commander.

Dr. Ebersole celebrated his 67th birthday by completing a doctorate in law and 
policy at Northeastern University. He also holds an Ed.S from The George 
Washington University in educational leadership.
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Innovation Challenge: Ensuring 
Government Fosters Innovation, 
Entrepreneurship, and Reform 
in Higher Education

The Honorable
Anthony Wilder Miller
Deputy Secretary, 
U.S. Department of Education 

Anthony Wilder Miller was nominated by President Barack Obama on May 18, 
2009, to be deputy secretary of education, and he was confi rmed by the Senate 
to hold that position on July 24, 2009. As deputy secretary, he serves as the 
chief operating offi cer of the Department. 

Prior to joining the Department, Miller had been an operating partner since 
2007 with Silver Lake, a leading private investment fi rm with over $15 
billion in capital. From 2003 to 2006, Miller was executive vice president of 
operations with LRN Corporation, a market-leading provider of governance 
and compliance software and legal research services. Prior to LRN, he worked 
for 10 years at McKinsey & Company, where he was a partner specializing in 
growth strategies, operating performance improvement, and restructuring for 
companies throughout the United States, Europe, and Asia. From 1984 to 1990, 
Miller worked for Delco Electronics, a subsidiary of GM Hughes Electronics, 
where he managed regional channel marketing. 

In addition to his private-sector operating experience, Miller worked 
extensively with the Los Angeles Unifi ed School District from 1997 to 2000, 
developing student achievement goals and strategies, aligning budgets 
and operating plans, and designing metrics and processes for monitoring 
districtwide performance. He undertook similar work with the Santa Monica-
Malibu Unifi ed School District in 2001. Through his service as an ex offi cio 
member of the Board of Education of the City of Los Angeles’ Budget and 
Finance Committee in 2002 and 2003, Miller became particularly familiar with 
school district budget issues. 

Miller holds an M.B.A. from Stanford’s Graduate School of Business and a 
bachelor’s degree in industrial engineering from Purdue University. Miller and 
his wife, Carole, have one son and reside in Arlington, Virginia.
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