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Introductionon
As U.S. Chamber President and CEO Tom Donohue stated in his annual State of American 

Business address in early January 2011, “Rebuilding America’s economic foundation is about 

more than the physical infrastructure. It is fundamentally about people—developing the 

talents of our children and workers, and ensuring that our country continues to lead the 

world in innovation.”

However, America is failing. Consider the following:

• Among 34 developed countries, the United States ranks 14th in reading, 17th in  

science, and 25th in mathematics. 

• In America, a high school student drops out every 26 seconds and close to 1.3 million 

students (approximately 30%) do not graduate on time. 

• By the year 2018, 63% of the 50 million newly created jobs will require workers with 

at least some postsecondary education or training. 

These facts spell trouble for our national economy, our global competitiveness, and the 

countless students who will be our nation’s future workforce. And in a time of fi nancial 

strain, we have to do more with less. Those in the business community understand this all 

too well.  
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That is why the Institute for a Competitive Workforce (ICW), the nonprofi t affi liate of the 

U.S. Chamber dedicated to improving education and workforce training for all Americans, is 

working with its business membership to ensure that the American workforce is adequately 

prepared to fi ll the highly skilled jobs needed for our nation’s prosperity in the 21st century.

Throughout 2010, ICW engaged in a variety of initiatives all aimed at raising awareness for 

much-needed reforms. ICW convened a high-level panel of experts to discuss the midterm 

election results and their impact on education and workforce policy; published numerous 

reports on the importance of business supporting a range of issues, from early childhood 

education to extended learning time opportunities; trained business leaders to advance 

education reform in their own communities during its three Business LEADs Institutes; and 

brought the documentary fi lm Waiting for “Superman” to business audiences in a nationwide 

12-city tour; among many other efforts. 

In the summer, ICW welcomed Margaret Spellings, former assistant to President George W. 

Bush for domestic policy and secretary of education, to oversee education and workforce 

initiatives at the U.S. Chamber. Moving forward, ICW will continue to mobilize its grassroots 

federation of local and state chambers of commerce to improve educational and training 

opportunities for all Americans. It is time for the business community to start asking for 

a return on its investment and asking the tough questions about how and why things are 

done—much as we do in our own business ventures.
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Margaret Spellings, president of the Chamber’s U.S. 
Forum for Policy Innovation, speaks at the National 

Chamber Foundation’s Waiting for “Superman” forum in 
Denver, Colorado on November 30, 2010, highlighting the 

need for business to engage in education reform.



2010 
Projects and 
Partnerships
Business LEADs 

In 2010, ICW continued to grow its Business LEADs Network, which aims to bring together 

business leaders from across the country to work on improving our education system. 

The network now boasts nearly 200 corporate and chamber of commerce members, and 

recruitment continues to expand.  

As part of the network, ICW conducted three Business LEADs Institutes to enhance the 

knowledge of business leaders on education issues and empower them to become better 

advocates for strengthening education in their communities. Each three-day Institute 

enabled business representatives to ask policy experts questions in an environment of their 

peers and to build a community of leaders working separately toward a common goal. 

Participants engaged national experts on a wide spectrum of education issues, such as 

the Elementary and Secondary Education Act, charter schools, and longitudinal data 
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Members of ICW’s Business LEADS Institute Midwest class pause 
for a photo on the roof of the U.S. Chamber of Commerce.

systems. Business leaders also discussed best practices in communicating education issues 

to the media, their communities, and other key stakeholders. By the end of each Institute, 

attendees expressed a heightened awareness of the complexities of education, a better 

understanding of what questions they should ask local offi cials, and the leadership role 

they can play in their communities. 

Additionally, the Business LEADs Network launched a secure, members-only online 

community, providing business leaders with the opportunity to discuss issues, exchange 

strategies, and share promising practices with one another on an ongoing basis. The network 

has also produced exclusive tool kits and report templates for its members to use in their 

education advocacy efforts.



America COMPETES

On January 20, U.S. Chamber President and CEO Tom Donohue testifi ed before the House 

Committee on Science and Technology on the importance of reauthorizing the America 

COMPETES Act. The America COMPETES Act was originally passed in 2007 with strong 

support from the business community because it provides critical funding for the agencies 

and programs that help America maintain its competitive edge. The act addresses two 

challenges: expanding the pipeline of science, technology, engineering and mathematics 

(STEM) professionals by increasing student access to quality STEM education and improving 

learning for students of all ages; and increasing investments in research and development.

During his testimony, Donohue said, “In the early years of the information age, America 

led the way in global innovation. We believed that our education system and the research 

and development investments we had made would keep us in the lead. … We are faced 

today with four challenges: a leaky pipeline for future talent, a lack of a national strategy for 

research and development, an aging workforce, and a set of national policies that need to be 

updated in order for America to regain its competitive edge.”

To further the Chamber’s STEM scope of work, ICW worked closely with the White House 

on its Educate to Innovate initiative, Change the Equation, The Carnegie Corporation of 

America, and member companies to advance their efforts in improving a qualifi ed and 

skilled STEM-capable workforce. In late 2010, America COMPETES was passed by both 

chambers of Congress and signed into law by the president in early 2011. 

U.S. Chamber President and CEO Tom Donohue testifi es on 
reauthorizing the America COMPETES Act before the House 
Committee on Science and Technology on January 20, 2010.
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Congressman Vernon Ehlers (R-TN) poses with math 
and science students at the Business and Science 

Education Coalition meeting in Washington, D.C.

Improving STEM Education

To help business leaders better understand the many programs and investments being made 

in the areas of science, technology, engineering, and mathematics (STEM) education, ICW 

and the Association for Corporate Contributions Professionals (ACCP) hosted a forum in 

fall 2010. The event featured speakers from the U.S. Department of Education, the Offi ce of 

Science and Technology Projects, the National Governors Association, and many others. ICW 

also partnered with the newly formed organization, Change the Equation, to recruit business 

champions for STEM education that are seeking to increase investments and helping to 

highlight the need for strengthening our STEM pipeline.

Throughout the year, ICW disseminated information relating to The Opportunity 

Equation, a seminal report by The Carnegie Corporation of New York that sets forth critical 

recommendations for all stakeholders to improve STEM education across the nation. The 

report details recommendations in four critical areas that need attention and action: (1) 

higher levels of mathematics and science learning for all American students, (2) common 

standards in math and science that are fewer, clearer, and higher, coupled with aligned 

assessments, (3) improved teaching and professional learning, supported by better school 

and system management, and (4) new designs for schools and systems to deliver math and 

science learning more effectively.



Early Childhood Education 

Over the last couple of years, ICW worked with several partners in the business, academic, 

and philanthropic communities to educate business leaders on the importance of early 

childhood education. In 2010, ICW, with support from Pew Charitable Trusts, Knowledge 

Universe, and PNC Bank, released the publications Ready, Set, Go! Why Business Should 

Support Early Childhood Education and Starting Smart and Finishing Strong: Fixing the Cracks 

in America’s Workforce Pipeline Through Investment in Early Childhood Development. 

These publications made the case as to why businesses should support early childhood 

education in their communities and nationwide. The publications were distributed to state 

and local chambers of commerce and business members as well as to key state legislators. 

They have been in high demand since their release and have been featured at early 

childhood education events and summits throughout the nation. 

Additionally, early childhood education was a topic at all three ICW Business LEADs 

Institutes. In September, ICW featured early childhood education in its monthly webinar, 

which brought in one of ICW’s largest audiences ever.    
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Expand Options, Expand 
Achievement: How Expanded 
Learning Options Can 
Re-Imagine Education 

In November, ICW released a new publication, 

Expand Options, Expand Achievement: How 

Expanded Learning Options Can Re-Imagine 

Education. This report explains the role that 

afterschool education and extended learning 

time can play in raising student achievement 

and provides examples of how the business 

community can become engaged in these 

programs. ICW also provided technical assistance to afterschool education networks in Iowa, 

Minnesota, South Carolina, and Wyoming through a grant from the Charles Stewart Mott 

Foundation. This technical assistance helped these state organizations fi nd ways to bolster 

corporate engagement in afterschool programs and strategically align new programs with the 

needs of employers.

Disability and Business Technical Assistance Centers 

Through a partnership with TransCen, Inc., ICW helped the business community learn about 

and take advantage of an existing network of Disability and Business Technical Assistance 

Centers across the country. These centers offer information, referrals, and training on all 

aspects of the Americans with Disabilities Act and provide free or low-cost assistance to 

employers seeking to tap into this segment of the workforce.

In 2010, ICW partnered with the New Jersey Chamber of Commerce to produce a one-

hour radio show focused on employing people with disabilities. ICW recruited several 

experts for the radio show including Jerry Roper, president and CEO of the Chicagoland 

Chamber of Commerce, and Judy Young, associate director of training and development at 

the Employment and Disability Institute at Cornell University. Other participants included a 

local New Jersey business owner currently employing teenagers with disabilities and a New 

Jersey teacher working to place students with disabilities in work study programs. The radio 

show aired May 19, 2010, to a national audience and is archived on the Voice America Talk 

Radio Network website, www.voiceamerica.com.
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Coalition for a College and Career Ready America

In 2010, ICW, along with its co-steering committee members—the Alliance for Excellent 

Education, the Business Roundtable, the Campaign for High School Equity, the James B. 

Hunt Jr. Institute for Educational Leadership and Policy, the National Council of La Raza, 

and the Policy Innovators in Education Network—expanded outreach and engagement in the 

Coalition for a College and Career Ready America (CCCRA). The CCCRA is a collective 

of more than 100 like-minded organizations committed to engaging with federal, state, 

and local policy leaders to increase America’s K–12 student performance, raise high school 

graduation rates, and ensure that America’s education system prepares all students for college 

and today’s workplace.

Formed in 2009, the CCCRA (formerly known as the Coalition for Student Achievement) 

united organizations across the United States to help ensure that federal education funds 

available through the American Recovery and Reinvestment Act would be used, in part, 

to drive key education reforms to dramatically improve U.S. student achievement—a 

cornerstone of sustained national economic recovery.

Throughout 2010, the CCCRA developed a set of guiding principles and a new website 

(www.collegeandcareerreadyamerica.org) to expand its outreach. In addition, the Coalition 

held weekly conference calls on the latest legislative actions for members to openly discuss 

and debate important issues facing education policy. The CCCRA also launched monthly 

webinars on key topics, including the education budget crises facing states and an analysis of 

state Race to the Top applications and winners.

On November 4, 2010, the Coalition for a College and Career 
Ready America conducted a live webcast featuring, left to right, 
Gov. Bob Wise, president of the Alliance for Excellent Education; 
Stuart Rothenberg, editor and publisher of The Rothenberg 
Political Report; Vic Klatt, vice president of Van Scoyoc 
Associates; and Danica Petroshius, CEO of Policy Strategies and 
Solutions. The group discussed the results of the 2010 midterm 
elections and their impact on education reform.
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CCCRA Midterm Election Event 

On November 4, just two days after the midterm elections, the CCCRA hosted a live 

webcast discussing the results of the election and its impact on education reform and key 

legislation for the 112th Congress. Close to 100 people attended, with hundreds more 

viewing the webcast online. 

The discussion was moderated by CCCRA steering committee member Gov. Bob Wise, 

president of the Alliance for Excellent Education, who provided his perspective on new 

gubernatorial leadership in the states and its potential impact on state policies. Stuart 

Rothenberg, editor and publisher of The Rothenberg Political Report, also participated 

and provided insight on leadership changes in the House of Representatives and on new 

members of the Senate. Rounding out the panel were Vic Klatt, vice president of Van Scoyoc 

Associates and former GOP staff director for the House Education and Labor Committee, 

and Danica Petroshius, CEO of Policy Strategies and Solutions and former chief of staff for 

the late Sen. Edward Kennedy. Both discussed their take on a new Congress and what it 

means for reauthorizing the Elementary and Secondary Education Act in 2011.  

The webcast was the signature event for the coalition, rounding out a year fi lled with 

deciphering new education reform initiatives and analysis of these efforts on national and 

state policy. 



ICW’s program coordinator Caitlin Ward, center, celebrates with John 
McCuskey and Jo Snell of E-470 Public Highway Authority, one of the 
companies that won the 2010 Alfred P. Sloan Foundation Award for 
Business Excellence in Workplace Flexibility in Aurora, Colorado on 
December 10, 2010.

Flexing the Workplace

As the economy changes and new technology brings greater opportunities, businesses 

continue to look for ways to help them recruit and retain talented employees in a constantly 

changing job market. Flexible workplaces allow employees freedom to choose how and 

when they do their work and are a key strategy in promoting a happier, healthier, more 

effective, and more effi cient workplace. Implementing fl exible strategies in the workplace, 

such as telecommuting, job sharing, and phased retirement, is a mutually benefi cial approach 

that serves both the employees’ interests and the employers’ bottom line. 

Now in its sixth year, ICW has continued its partnership with the Families and Work 

Institute and the Twiga Foundation, with generous support from the Alfred P. Sloan 

Foundation, to promote workplace fl exibility as part of the When Work Works initiative. 

This year, the partnership honored more than 470 winners and honorable mentions from 

28 communities nationwide with the Alfred P. Sloan Award for Business Excellence in 

Workplace Flexibility. 

As communities continue to spread the message about workplace fl exibility and more 

businesses adopt strategies that help their bottom lines and retain talented workers, the 

future of workplace fl exibility as a strategic business tool looks bright. 
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“We want to 
make darn sure 

that the business 
community is 
100% behind 
you [Durham 

Public Schools] 
in making sure 

that every 
school in this 
community is 

a choice—is an 
option.” 

--- William A. 
Shore, director of 
U.S. Community 

Partnerships, 
GlaxoSmithKline, 

addressing local 
educators at the 

Durham N.C. 
screening of Waiting 

for “Superman”

Waiting for “Superman”

This fall, ICW partnered with the U.S. Chamber’s National Chamber Foundation (NCF) to 

take the documentary fi lm Waiting for “Superman” to 12 cities across the country and host 

a dialogue between the cities’ business and education communities. The tour kicked off 

in Atlanta and was soon followed by screenings and debates in Salt Lake City, San Diego, 

Indianapolis, Austin, Tallahassee, Durham, St. Louis, Albany (NY), Oklahoma City, Denver, 

and Newark. 

ICW developed a series of fact sheets for each community titled The Good, The Bad, and 

The Ugly, highlighting the dismal student achievement results across the country and a need 

for the business community to become more engaged in reform efforts. To help the business 

community take such action, ICW produced a report designed to spur effective education 

reform in three key areas: great teachers and leaders, more innovation, and better data. 

The Superman Approach: A Business Leaders Guide to Effective Education Reform explains 

the traditional approach many in the business community have taken to help our students 

and schools, something of a “Clark Kent” type of role. Many have been supportive and 

encouraging by mentoring children, sponsoring special events and fi eld trips, donating 

supplies, and funding scholarships. While these are worthwhile activities that should be 

continued, they are not enough. This report addresses the need for employers to start asking 

for a return on their investments.

Geoffrey Canada, president and CEO of the Harlem  
Children’s Zone and renowned thought leader in 

education reform, spoke at the National Chamber 
Foundation’s Waiting for “Superman” tour on 

November 30, 2010, in Denver, Colorado. 



ICW 
Partner Profi les
Erie Regional Chamber & Growth Partnership 

Erie, Pennsylvania, known as the Great Lake port city, has a history of having a vibrant and 

dynamic economy. In its fi rst years, Erie was known as a major manufacturing hub and for 

having the largest fi shing port in the world. Today, the Erie economy is in transition, which 

is assisted by an unprecedented partnership between the region’s businesses, government, 

economic development agencies, and philanthropic communities called REthink Erie. 

REthink Erie is an organization dedicated to addressing the region’s workforce development 

challenges and to creating a community college in the Erie region.

Results from an April 2009 survey of Erie’s employers confi rmed that the region wanted to 

start a community college in the area. Too many employers were unable to fi nd workers with 

the skills needed to fi ll available jobs. Employers made their point loud and clear: the region 

needed affordable education options, postsecondary training opportunities, and more skilled 

workers. A community college was the perfect solution to all three of these needs. 

Letters of support from many of the region’s corporations, small businesses, religious 

institutions, and philanthropic organizations demonstrate the solidarity behind this 

movement. The Erie Regional Chamber and Growth Partnership and their partner 

organizations recognize that community colleges allow individuals to earn credits which 

transfer to four-year higher education institutions, as well as provide the training and 

knowledge workers need to fulfi ll regional employers’ needs. 

With REthink Erie’s 
launch in 2008, people 

from many different 
walks of life brought 

their skills, experience, 
and perspectives to the 

table to take a hard look 
at our community’s 

needs. I am both proud 
and grateful for the way 

our community came 
together to consider the 
merits of a community 

college and bring its 
creation closer to 

reality.”

- Mary Bula, vice 
president of the Growth  

Partnership Division at the 
Erie Regional Chamber 

and Growth Partnership

ICW uses its leverage as 
the voice of business on 
education and workforce 

issues to identify and 
showcase best practices 

from businesses and 
chambers nationwide.
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Verizon

Verizon doesn’t just provide Internet, telephone, and cable service. The company’s 

philanthropic arm, the Verizon Foundation, offers a one-stop resource for engaging 

educational lessons covering a variety of topics. Verizon Thinkfi nity is a free educational 

website that contains tens of thousands of K–12 educational resources for teachers, parents, 

and students, including lesson plans, videos, printable worksheets, and games. Students 

of all ages can access interactive maps, essay planning tools, and math activities. Teachers 

can participate in professional development programs that demonstrate how Thinkfi nity 

resources enhance teacher effectiveness and student productivity.

In addition, Verizon Thinkfi nity has added a new online Thinkfi nity Community where 

parents, administrators, and teachers can share ideas, ask for assistance, discuss the topics of 

the day, and connect with colleagues and experts across the country.

In today’s global environment, a strong K–12 education is key to giving students the tools 

and skills needed to succeed in the classroom and the workplace. To help ensure that the 

resources provided through Thinkfi nity reach today’s students, the Verizon Foundation has 

partnered with state departments of education in 34 states to train teachers on how to make 

the most of the resources.

While many school districts are facing budget shortfalls due to a lagging economy, Verizon 

Thinkfi nity can be part of the solution.

Students use one of the interactive games on Verizon’s Thinkfi nity website.

“Verizon Thinkfi nity 
has been a valuable 
source of free 
educational resources 
for teachers seeking 
innovative ways to 
improve student 
achievement,” said 
Verizon Foundation 
president Patrick 
Gaston. “This year, 
Verizon Thinkfi nity 
will expand its 
offerings to truly 
make it a one-stop 
shop for any parent, 
teacher, or afterschool 
provider interested in 
education.”



ICW 
Outreach
The Education Stimulus Report

In 2010, ICW launched The Education Stimulus Report, a monthly newsletter devoted 

to analyzing all of the U.S. Department of Education actions surrounding the American 

Recovery and Reinvestment Act (commonly known as the Stimulus package). The 

newsletter, made possible by a grant from the Bill & Melinda Gates Foundation, provides 

in-depth analysis of new grant announcements, implementation of competitive grants 

(such as Race to the Top and Investing in Innovation), the selection of grant winners, 

and how the stimulus money is being spent. ICW supplemented the newsletter with 

quarterly webinars focused on explaining the fi ner details of programs funded in the 

stimulus and answering questions from the business community.

In 2011, the newsletter will continue to track progress being made by Race to the 

Top winners. As information pertaining to the stimulus is slowly winding down, the 

newsletter will transition into following the actions of the U.S. Department of Education 

and will provide insight on the reauthorization of the Elementary and Secondary 

Education Act.
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Monthly Newsletter and Webinar Series 

Each month, ICW releases a newsletter to keep its members informed about the latest 

education reform and workforce development news. Sign up to receive ICW’s newsletter at 

www.uschamber.com/icw. 

Also in 2010, ICW offered its members the opportunity to stay abreast of activities through 

a monthly webinar on various education and workforce topics. 2010 witnessed a wide 

range of highly-attended webinars, sparking robust conversations about extended learning 

opportunities, the Common Core State Standards initiative, higher education, STEM 

education, and early childhood education, to name a few. Learn about upcoming webinars at 

www.uschamber.com/icw. 



ICW in the News

Over the past year, ICW was in the media spotlight a number of times for its initiatives, 

reports, and programs. Coverage included online and print editions of Education Week, Roll 

Call, and The Denver Post. 

Of particular note was ICW’s work with the Chamber’s 12-city Waiting for “Superman” tour: 

• “Addressing local educators at the reception, William Shore (GlaxoSmithKline’s 

director of U.S. community partnerships and the board chairman of the Institute 

for a Competitive Workforce) said: ‘We want to make darn sure that the business 

community is 100 percent behind you in making sure that every school in this 

community is a choice—is an option.’” — The Durham Herald Sun (Documentary 

Challenges Public Schools, 11/9/2010)

• Margaret Spellings, president of the Chamber’s Forum for Policy Innovation, which 

oversees the Chamber’s education and workforce initiatives: “We send our children 

into the classroom with an expectation that they will learn and succeed in core 

academic subjects and ultimately be prepared to enter college or a career upon 

graduation. For students who are lucky enough to attend strong schools and receive 

instruction from effective teachers, that is the case. Still, far too many young Americans 

are not so fortunate. Because a superhero isn’t coming to save our schools, it’s up to 

every Coloradan to demand more from the educational establishment. A good K–12 

education isn’t just for the privileged few; it’s the birthright of every American child. 

It is critical for the economic future we want in Colorado.” — The Denver Post (We 

Can’t Wait for Superman, 12/4/2010)
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ICW was also noted by national media for its report on business investments in early childhood 

education, Ready, Set, Go! Why Business Should Support Early Childhood Education:

• “The U.S Chamber of Commerce’s Institute for a Competitive Workforce issued a 

report calling on corporations and the business community to invest in early learning 

programs to bolster our nation’s workforce development strategy. I’m a doctor, not a 

businessman. But that’s my idea of a good investment.” — The Charlotte Observer 

(Businesses’, Doctor’s Prescription for Healthier Kids: Reading, 12/22/2010)

ICW’s March event in conjunction with the Science, Technology, Engineering, and 

Mathematics Education Coalition received attention from Roll Call:

• “The Science, Technology, Engineering, and Mathematics Education Coalition kicked 

off its campaign at the National Academy of Sciences. It has set a national goal of 

producing 400,000 science, technology, engineering, and mathematics university 

graduates by 2020—double today’s yield. The U.S. Chamber of Commerce, the 

Advanced Medical Technology Association, and a long list of technology-reliant 

industry groups are behind the effort.” — Roll Call (New Coalition Aims to Increase 

Number of Math, Engineering Grads, 3/15/2010)

Additionally, ICW launched a new Twitter account in 2010, through which followers are kept 

informed about the latest education reform and workforce development news in Washington, 

D.C. and around the country. Follow ICW at www.twitter.com/USChamberICW. 

Massie Ritsch, deputy assistant secretary for external 
affairs and outreach for the U.S. Department of 

Education, leads a discussion at ICW’s Business LEADS 
Institute on May 11, 2010.



Looking Ahead 
2011
Race to the Top Roundtables 

The U.S. Department of Education’s Race to the Top initiative was an unprecedented 

opportunity to advance education reform. In the twelve winning states, the business 

community has the ability to infl uence governors, the media, and the general public to 

maximize the impact of such a large federal investment in education. 

In spring 2011, ICW will host a series of roundtables in fi ve states that won Race to the Top. 

ICW will work with its state and local chambers to engage the business community in the 

implementation plan of each state’s award. In particular, the roundtables will address how 

employers can support the four assurances and hold the state accountable for reaching its 

education goals.

The Case for Being Bold: A New Agenda in Improving 
STEM Education 

ICW will continue its efforts in STEM education throughout 2011 by releasing the report 

A Case for Being Bold: A New Agenda for Business in Improving STEM Education, on how 

business leaders can get involved in STEM education. ICW will also develop new and 

innovative online tools for business leaders. 
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In 2011, ICW will continue 
its work in promoting 

PreK–12th grade reform, 
facilitating alignment 

between high school and 
postsecondary education, 
and helping industry fi nd, 
train, and retain workers 
with 21st century skills.
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The National Chamber Foundation and ICW took the fi lm 
Waiting for “Superman” on a 12-city tour in fall 2010. 
The tour brought local business leaders together with 

educators to discuss the skills and knowledge students 
need to succeed in the 21st century. 

Degrees of Change: Private Sector Innovations 
Transforming Higher Education

In May 2011, ICW will host Degrees of Change: Private Sector Innovations Transforming 

Higher Education, a forum highlighting the contributions that the private sector is making to 

higher education. At the forum, ICW will release a report demonstrating how private-sector 

innovation helps increase productivity in higher education and addresses the challenges of 

access, affordability, quality, and completion. The report seeks to identify the magnitude 

and scope of private-sector investment over the past two decades, highlighting current 

innovations along the higher education pipeline, and note areas where continued private-

sector investment is likely to spur advances—if the policy and regulatory climates do not 

worsen and stifl e those efforts.

Waiting for “Superman”

In 2011, ICW will develop a series of state fact sheets for local businesses and chambers of 

commerce to use as resources for pushing education reform.

Business LEADs

In 2011, the Business LEADs Network continues to grow by expanding its focus to include 

postsecondary education. In 2011, ICW will hold several Business LEADs Institutes on 

postsecondary education and will produce new webinars, tool kits, and other materials.



Cheryl Carrier 
Ford Motor Company Fund 

David Chavern 
U.S. Chamber of Commerce 

Ann Cramer 
IBM 

Thomas J. Donohue 
U.S. Chamber of Commerce 

Stan Harrell 
U.S. Chamber of Commerce 

Wes Jurey 
Arlington (TX) Chamber of Commerce 

John R. McKernan Jr. 
Education Management Corporation 

R. Mark Lawrance 
Indiana Chamber of Commerce 

Kathy Payne 
State Farm Insurance Companies 

Mark Pelesh 
Corinthian Colleges, Inc. 

William A. Shore 
GlaxoSmithKline 

Jim Whaley 
Siemens Foundation 

Steve Wing 
CVS/Caremark 

Mary Wong 
Offi ce Depot Foundation 

ICW 
Board of 
Directors

William A. Shore, director of U.S. 
Community Partnerships at GlaxoSmithKline 
and chairman of ICW’s board of directors, 
speaks about the importance of education 
reform in our nation’s schools.
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ICW Partners
Accenture
Alabama Power Company
AT&T
BAE Systems, Inc.
Boeing
C-Forward, Inc.
Corinthian Colleges, Inc.
CVS/Caremark
Duke Energy
Eastman Chemical
Education Management Corporation
Educational Testing Service
Excelsior College
Ford Motor Company Fund
GlaxoSmithKline
Howe & Hutton, LTD
IBC Bank
IBM
Intel Corporation

JP Morgan Chase Bank, N.A.
Knowledge Universe Corporation
Kryosphere, Inc.
Maven Perspectives LLC
Merritt Woodwork
Mississippi Power Company
Motorola, Inc.
Northrop Grumman Corporation
Offi ce Depot Foundation
PNC Bank
Quality Float Works, Inc.
Rockwell Collins
SAIC
State Farm Insurance Companies
Texas Instruments
Toyota Motor Engineering and 

Manufacturing, North America
Trident Health System
Verizon

The JOBS sign looms 
large on Chamber 

headquarters, 
emphasizing a 

commitment to ICW’s 
single most important 

priority—creating jobs to 
meet the demands of a 
21st century economy. 



Get Involved

Who We Are
The Institute for a Competitive Workforce, serving as a bridge between the business and 

education communities, works to ensure that businesses have access—today and tomorrow—

to an educated and skilled workforce. Through policy initiatives, business outreach, and a 

strong grassroots network, ICW connects the best business minds with the most innovative 

education thought leaders.

How We Can Work Together
We hope that you will join us to identify best practices and disseminate solutions to the 

education and workforce challenges facing America. To learn more about ICW’s key 

initiatives, issue-specifi c webinars, and more, visit www.uschamber.com/icw. 

Share Your Experience
We want to hear from you. Each issue of the ICW newsletter, which reaches approximately 

3,000 leaders in business, government, higher education, and nonprofi t organizations, 

highlights a corporation and a chamber that has identifi ed unique or creative solutions to 

workforce development and education. Let us know what you are doing and share your 

stories by calling 202-463-5525 or e-mailing icw@uschamber.com.
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